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1. O0mme noJ1oKeHUs
1.1. Hacrodmas HMHCTPYKIMS IO CONPOBOXKICHUIO MHBAJIUIOB W JIL C OIPAaHUYECHHBIMHU
BO3MOKHOCTSIMU  3110pOBbsl  (manee - WHCTpykuwms) paspaboraHa Ha OCHOBAHHH —CIICIYFOIIHX
HOPMaTHUBHO-IIPABOBBIX aKTOB!:
- ®enepanbHoro 3akoHa or 03.05.2012 . Ne 46-®3 «O paruduxanyu KonBeHIMM 0 mpasax
VHBaJIUI0BY;
- @epepanpHoro 3akoHa or 29.12.2012 r. Ne 273-®3 «O6 oOpazoBannu B Poccuiickoit
Denepanuny;
- Ilpukaza MunuctepctBa obpasoBanus u Hayku Poccuiickoit ®denepanun «OO0 yTBepkKaeHUU
Ilopsinka oOecrniedeHust YCIOBUI JOCTYIHOCTH [UI WHBAJIUA0B OOBEKTOB M HPEAOCTABISIEMBIX
ycayr B cdepe oOpa3oBaHHWs, a TaKKe OKa3aHHs UM IPH 3TOM HEOOXOAMMOM IMOMOIIN» OT
09.11.2015 . Ne 1309;
- Ilpukaza MunuctepctBa obpasoBanus u Hayku Poccuiickoii ®denepanun «OO0 yTBepkKaeHUU
[Inana meponpuaTuil «JOpPOXKHOW KapTe» MuHHCTEpCTBa 0Opa3oBaHus W Hayku Poccuiickoit
@enepany MO MOBBILICHUIO 3HAYEHUN IMOKa3aTesied NOCTYHNHOCTH ISl MHBAIUIOB OOBEKTOB U
NPEIOCTABIIEMBIX Ha HUX YCIyr B chepe obpazoBanus» ot 02.12.2015 1. Ne 1399;
- IHBIX HOPMATUBHO-IIPABOBBIX U JOKAJIBHBIX aKTOB.
1.2. Hacrostimas MHCTpyKIus pazpaboTaHa B LEsX:
- HEJIOIYCTUMOCTH JUCKPUMHUHALUYU B YUPEKICHUU 10 NMPU3HAKY MHBAJIUIHOCTHU, TO €CTh J1000€
pasnuuue, UCKIIOYEHUE WM OIpaHUYEHUE 0 IPUYMHE UHBAJIUAHOCTH, LIETbIO JIUOO Pe3ynbTaToM
KOTOPBIX SIBISIETCS YMaJCHHME WM OTPHUILIAHME IPU3HAHMS, pealu3alMd WM OCYIIECTBICHUS
HapaBHE C JPYrUMU BceX rapaHTUpoBaHHbIX B Poccuiickoit denepanuu npasB u cBoOO YesoBeKa 1
IpaXJaHWHA B IOJIMTUYECKOW, DKOHOMUYECKOW, COLMAIbHON, KYJIBTYPHOW, TPakKJaHCKOW WIH
110001 HHOM 00JIaCTH.
- peayinzanuy npaB 0OYyYAIOLIMXCS ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSAMU 3710pOBbs (nanee - OB3) Ha
MOJTyYEHUE JIOIIKOJILHOTO 00pa30BaHusl, U COLMAIbHON a1alTalluy B YCIOBUSIX Y UpPEXKICHUS.
1.3. Hacrostias MHCTpyKIus o0si3aTeNbHa Il UCTIOJIHEHUSI BCEMU COTPYAHUKAMH Y UpEKICHMUSL.
1.4. B coorBeTcTBUM ¢ HacTosiel MHCTPYKIMEN COTPYIHUKH IPOXOJSAT UHCTPYKTaX U O0yueHHE
10 BOIPOCAM, CBSI3aHHBIM C 00eCIeUueHHEM AOCTYIHOCTH A MHBaIU0B U vl ¢ OB3 00bekToB 1
ycIyr YupexaeHHsl, B TOM YMCJIE C yYacTHEM IepcoHasa (C OKa3aHUEM IIOMOIIM HAa OOBEKTax B
IIPEOI0JIEHUN 0apbepoB U COIIPOBOXKAEHUH HHBaNKUAa uin auna ¢ OB3).
1.5. UHcTpykTax NpOBOAMUTCS PYKOBOAWUTENEM YUPEXKJEHUS JUOO OTBETCTBEHHBIM JIMLIOM 32
paboty ¢ uaBanmMaamu u ymnamu ¢ OB3.
1.6. [lnst yaera paboThl MO HHCTPYKTAXY U OOYUSHHUIO COTPYIHHMKOB 10 pabdote ¢ auramu ¢ OB3 u
nHBaNuAaMu BeneTrcs <«OKypHall MHCTpyKTaXa IO CONPOBOXKICHHIO HWHBAIMIOB M JIMIL C
OIpaHUYEHHBIMU BO3MOXHOCTSAMU 3710poBbs (OB3)» (manee — xypnan). dopma xypHana
IIPEJICTaBIECHA B IPUIIOKEHUN 1.
B kypHanme Benmercss 3amuch TEeMbl HHCTpyKTaxa, aarel, ®UO, 10mKHOCTH COTPYAHHKOB,
IIPOLIEIIINX UHCTPYKTaX, a Takke @MO, 10IKHOCTh ¥ OANINACH COTPYIHUKA, ITPOBOAUBILETO €TO.
1.7. Jlomyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEKACHUS OCYIIECTBIACTCS IMOCIE
IPOXOXKJICHUS HMHCTPYKTaka M OOydyeHHMsI IO BONPOCAM JOCTYIHOCTH OOBEKTOB M YyCIyr
YupexneHus.
1.8. Bcem corpynHukam YupexaeHus NMpH OOIIEHWH ¢ JeTbMH-MHBaIMIaMu | Jmnamu ¢ OB3
coOMIoaTh MpaBUjIa STUKETA, YTBEPKACHHBIMU B Y UPEKICHUH.
1.9. Ilpu oOleHuH C JUIAMM, WCHBITHIBAIOIIMMU TPYJHOCTH IPU MEPEABMKEHHM, CIEIYyeT
YBEOMUTHh O HAJMYUU HA OOBEKTaX YUPEKICHHS OINPEICICHHOTO CHENUATbHOTO 000PYIOBaHUS
Ui nHBaIUAOB U il ¢ OB3 1 BO3MOXHOCTH 10J1b30BaThesi UM. COTPYAHUKH 00513aHbl BCTPETUTD,
BEXIIMBO OOBACHUTH, IZI€ HAXOMUTCS HYXKHBIH OOBEKT WHBAIUAY, YOCIUTHCS B JOCTYHHOCTH
IIPOX0Ja, Kyla CIEeNyeT INEepEeABUraThbCs. 3anpellacTcsl NPUKACATHCA K MHBAIUIHOW KOJSICKE U
MEHSATh €€ MECTOIoJoXKeHHe 0e3 comtacus nHBanuaa win auna ¢ OB3. [Ipu OTKpBITUN TSKENbIX
JBEPEH, NPU NEPEABUKECHUN 10 NAPKETy MU KOBpPaM C JJIMHHBIM BOPCOM PEKOMEHIyeTCs



NPEIOKUATh NMOMOIIs MHBaNUAY win juny ¢ OB3, nmonb3yromeMycsi HHBaIUIHON KOJISICKOM WU
KOCTBUIIMU. COTPYIHUKM [OJKHBI TOMHHMTB, YTO WHBAJIMUHBIE KOJSICKM OBICTPO HaOWparoT
CKOPOCTb, U HEOXKHMJIAHHBIE PE3KHE MOBOPOTHI U TOIYKH MOTYT NMPUBECTU K MOTEPE PaBHOBECHS U
OIIPOKUABIBAHUIO MHBAIMIHOMN KOJIICKH.
1.10. YcnplmaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIMIA HA Kpecie-KoJsicke (WM MHBAIKUIA JAPYrou
KaTeropuu) mepesl BXOIOM B 3/1aHUE M OKa3aTh €My MOMOIIb IPU BXOJIe (BBIXOJE), COPOBOXKACHUU
710 MecTa.
1.11. Oxa3zarb NMOMOIIb MHBAJIUIY IMPH BHIIOJIHEHUH JEHCTBUHA CaMOOOCTY)XHBAaHUS C Yy4e€TOM
BPEMEHH €r0 HaXOXKJIEHUS B YUpeKJIeHUHU (IOMOUYb CHSTh BEPXHIOIO OJIEXK/Y, IOCETUTh CaHy3el U
T.J.).
1.12. OGecrieunTh BO3MOXKHOCTh OKa3aHMs IOMOIIM HMHBAJIUAY B 3aTPYJHEHHBIX CUTYaIUsX BO
BpEMS HAXOX/ICHUS B Y UPEKICHUN.
1.13. [locne mpenocTaBieHUs YCIyTH COMPOBOAUTH MHBAJIUAA HAa Kpecie Koysacke (WM Ipyroi
KaTeropuu) K BBIXOAY U3 IOMELIEHUS.
1.14. Oxka3zare mpu HEOOXOJUMOCTH MOMOIIb HHBaJUAY NpPU TOCAJAKE B TaKCH WIH HHOE
TPaHCIIOPTHOE CPEACTBO.
1.15. CobGmtomate mpodecCHOHATBHYIO J3THKY B3aUMOOTHOIIEHWW W HE JIOMYCKaTh CHUTYaIlWH,
MPETSTCTBYIOLINX MOJYyYEHUIO HHBAIUIOM YCIIYT.
1.16. OcymiecTBasATh pa3bsCHEHUS B JOCTYNHOM AJii MHBAIMIOB (GopMe MOpsiaKa MOCELEHUs
YupexneHus.

2. IIpaBujia 3TUKETA IPHU O0IIEHUN ¢ MHBAJTUIAMHU
2.1. IlpaBuna »>THKeTa NMpU OOIIEHMHM C WHBAIMIAMHU Uid pabOTHHKOB YdupexaeHus (manee -
[IpaBuna) mnpencTaBIsSOT COOOH CBOA OOLUIMX NPUHIUIIOB W TPaBWI, HANpaBICHHBIX Ha
COOJIOZICHHE MOPATbHO-ITHUECKUX M HPABCTBEHHBIX HOPM, MOJENM TOBEACHHS pabOTHUKaMH
VYupexxaeHus mpu oOLIEHUH ¢ WHBAJIUWAAMU U APYTUMH MajJOMOOMJIBHBIMU TpakJaHaMu (jajee -
MI'H).
2.2. llenpro HACTOSIIMX MPABHII SBJISAETCS YCTaHOBIEHUE 3()(HEKTUBHOTO OOIIEHHS ¢ HHBAIUAAMA U
npyrumu MI'H, a Taxke okazaHue UM IMpH 3TOM HEOOXOIMMOM MOMOIIMU B MPEOJ0ICHUH 0aphepoB,
MEUIAIOIINX MOTYYEHUIO UMM YCIIYT HapaBHE C IPYTUMHU JINLAMHU.
2.3. Kaxapiii pabOTHUK YupexaeHus NOHKEeH MPUHUMATh BCce HEOOXOTUMbIE MEpPBI TSl Pa3BUTHS
KOMMYHUKATHBHBIX KOMIIETEHIIM, YMEHHA W HAaBBIKOB, HEOOXOAMMBIX s 3((hHeKTUBHOTO
0OIIIeHUs TTPU OKa3aHWH ITOMOIIIM WHBAIUIAM 1 apyrum MI'H.
2.4. 3nanue u coOmoneHue pabOTHUKaMU TOJOKeHUH [IpaBui sBIsieTCS OIHUM W3 KPHUTEPHEB
OIIGHKHM KayecTBa UX MPO(EeCCHOHATBHOU AESITETbHOCTH, a TaKKe HEOOXOAMMBIM YCIOBHEM IS
CO3JaHMS W TOJICPKAHUS PEeNyTalH YUYpEKIeHHs, (HOPMHUPOBAHUS MOJIOKUTEIBHOW KYIBTYpHI
0OIIIeHNs TTPU OKa3aHWH ITOMOIIHM HHBaHIaM 1 ipyruM MI'H B Yupexxnenun.
2.5. OCHOBHbIE KOMMYHUKAaTUBHBIE HABbIKU NIPU OOLIIEHUH C MHBAJIUIaMU
- u30eraTb KOHQJIMKTHBIX CUTYaIHii;
- BHUMATEJbHO CIYIIATh MHBAIUA U CIIBIIIATh €T0;
- peryinupoBaTh COOCTBEHHbBIE SMOLIMH, BO3HUKAIOIINE B MPOLIECCE B3aUMOACHCTBYS,
- 00ecreunBaTh BHICOKYIO KYJIBTYPY M 3TUKY B3aHMOOTHOIICHUH;
- IUBUJIM30BaHO IPOTUBOCTOSITh MAHUITYJIUPOBAHUIO;
- COMHEBAsICh, PACCUNTHIBATH HA CBOM 3/]paBbIil CMBICI U CIOCOOHOCTH K COUYBCTBUIO;
- OTHOCUTBCS K JPYTOMY YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaxarb.
2.6. O6mme mpaBwWia STUKETA MPH OOIEHNUN C UHBAITUIAMHU:
2.6.1. OOparieHne K 4eJIOBEKY: KOT/ia Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, oOparaiTech
HENOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKIAIOIIEMY, KOTOpPBIE NPUCYTCTBYIOT IPU Pa3roBOpE.
2.6.2. Tloxkathe pyKu: KOTZIa BaC 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKATh €EMY PYKY:
Jla)ke T€, KOMY TPYAHO JBUTATh PYKOW MIIM KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT MOKAaTh PYKY
— MPaBYIO WJIM JIEBYIO, YTO BIOJHE JOMYCTHUMO.
2.6.3. HaspiBaiiTe ce0s W JpyrHX: KOTJAa Bl BCTPEYACTECh C YEIIOBEKOM, KOTOPBIA ILIOXO WU
COBCEM HE BHJIUT, 00s3aTENIbHO Ha3bIBaiiTe ceOs U TeX JIIONIeH, KOTOpble MPUILIA ¢ BamHu. Eciu y
Bac oOrrast Oecefia B rpyIine, He 3a0bIBaliTE MOSCHUTH, K KOMY B JJaHHBIII MOMEHT BBl 0OpaIaerech,
Y Ha3BaTh ceOsl.



2.6.4. IlpennoxxeHue MOMOIIU: €CIAW BBl MPEAJIAraeTe MoMoOIlb, XKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIpalllBaiiTe, YTO U KaK Je1aTh.

2.6.5. ANIEKBaTHOCTb U BEXJIMBOCTh: OOpallaiiTech ¢ B3POCIBIMU-UHBAINAAMU KaK C B3POCIBIMU.
OOparmaiitech K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

2.6.6. He onmpaiitech Ha KpPeCIO-KOJSCKY: ONMMPATHCS WM BUCHYTh Ha MHBAJUIHON KOJISICKE - TO
e caMoge, UYTO ¥ OIUPaThCs WM BUCHYTh Ha ee 00JaaTesie, U 3TO TOXKe pa3ipakaerT.

2.6.7. uBanuaHas KOJsICKa - 3TO 4YacTh HEMPHUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIM €€
HCIIOJIB3YET.

2.6.8. BHUMaTenbHOCTh U TEPIIEIUBOCTb: KOTJIa BB PA3rOBAPUBAETE C YEIOBEKOM, UCIIBITHIBAIOIINM
TPYAHOCTH B OOIIEHUH, CIyLIaiiTe ero BHUMATENIbHO. ByabTe TepnenuBbl, *KAUTE, KOIa YeIOBEK
cam 3akoH4HT (pasy. He mnompapnsiite ero m He moroBapuBaiiTe 3a Hero. Hwurkorma He
MIPUTBOPSIITECH, UTO BBl [IOHUMAETE, €CJIM HA CAMOM JIeJI€ 3TO He Tak. [loBTopHTe, YTO BBl NOHAIH,
3TO MMOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSATH €T0.

2.6.9. Pacnionoxenue /i Oecenbl: KOIjia Bbl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOIIUMCS MHBAJIUIHOM
KOJISICKOW MJTM KOCTBUISIMH, PACIONIOKHUTECh TaK, YTOOBI Balllk U €ro Iia3a ObUIM Ha OIHOM YPOBHE,
TOrJa BaM OyleT Jierue pasroBapuBaTh. PasroBapuBas ¢ TEeMHU, KTO MOXET YUTaTh MO TyOam,
pacnoioKXuTech Tak, yToObl Ha Bac magain cBet, u Bac 66110 X0po1110 BUAHO, HOCTapaiiTeCh, YUTOOBI
Bam Huyero (exa, pyku) He MeMIano.

2.6.10. TIpuBneueHre BHUMaHMsI YeIOBeKa: YTOOBI MPUBJIEYh BHUMAHUE YeJI0OBEKa, KOTOPHIH II0X0
CHBILIUT, MOMAIIUTE €My PYKOM WM moxJjonaite mo ruiedy. CMOTpUTe eMy OpsMO B Ila3a U
TOBOPUTE YETKO, HO UMEWNTE B BUAY, UTO HE BCE JIOIHU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh MO
ryoam.

2.6.11. He cmymaiiTech, €CiiM CIIy4allHO JOMYCTHUIIM OIUIOIIHOCTh, CKa3aB « YBUAMMCS» WU «BbI
CJIBIIIANIN 00 3TOM...7» TOMY, KTO HE MOXKET BU/I€Th WJIU CIIBIIIATH.

2.7. TlpaBuna >THKeTa IpU OOIIEHUU C TUI[AMU C Pa3HBIMU paccTpoiicTBamMu (YHKIIHMI OpraHu3Ma
2.7.1. llpaBuna sTukeTa TOpuU OOIIEHHH C HHBAIWIAMH, HCHBITHIBAIOIIMMH TPYIHOCTH MPH
nepeaBxkeHUH - I[loMHMTE, 4TO HMHBaJWIHAs KOJISICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO
yenoBeka. He obnmokaunBaiiTech Ha Hee, HE TOJIKAlTe, HE KJIAJUTE Ha HEe HOTU 0e3 pa3pelieHus.
Hauare katuth Komsicky Oe3 coracusi MHBaJHIa — TO K€ CaMoe, YTO CXBAaTUTh M TOHECTH
yenoBeka 06e3 ero pasperieHusl.

- Beerna crpammBaiite, Hy)KHa JM IOMOIIIb, NPEX/Ie YeM oka3ath ee. [Ipennaraiite nomouis, €Ciu
HY>KHO OTKPBITH TSIKEIYIO IBEPb UM IPOUTH 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Baiie npeasiokeHue 0 MOMOIIM IPUHATO, CIPOCUTE, YTO HY)KHO JI€JIaTh, U YETKO CIEAYHTE
WHCTPYKIUSIM.

- Ecnin Bam pazpemnin mepenBurath KOJSICKY, CHavyalla Katute ee MemieHHo. Komsicka ObicTpo
HaOHMpaeT CKOPOCTh, U HEOXKUIAHHBINA TOTYOK MOXKET MPUBECTHU K MOTEPE PAaBHOBECHSI.

- Beerna nuuHo yOexxaiiTech B JOCTYIHOCTH MECT, IJI€ 3allJIJaHUPOBaHbl MEPOIIPUATHS. 3apaHee
MOUHTEPECYNUTECh, KAKHE MOTYT BOSHUKHYTb MPOOIEMBI UIH Oaphepbl U KaK UX MOYKHO YCTPAHUTh.
- Ecnu BO3MOXHO, pacmonoXHUTEeCh TakK, YTOOBI BaIllM JiMIa ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHHMSI, PU KOTOPOM BallleMy COOECEIHHUKY HYKHO 3alpOKUIBIBATH TOJIOBY.

- Eciu cymecTBylOT apXWTEKTypHblE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI UEIOBEK HMEIN
BO3MO)XHOCTh IPUHUMATh PELLIECHUS 3apaHee.

- [lomHHuTE, YTO, KaK MpaBUiIo, Y JIOACH, NMEIOUINX TPYAHOCTU MpPU NEPEABMKEHUH, HET NMpoOiIeM
CO 3pPEHHEM, CIIYXOM M IOHUMAHHEM.

- He ngymaiite, 4To0 HEOOXOAMMOCTh MOIB30BATHCS MHBAIUAHOW KOJSICKOM — 3TO Tpareaus. ITo
croco® cBOOOMHOTO (€CIM HET apXUTEKTYpHBIX OaphepoB) TMepeABMXkeHus. EcTh romu,
MOJIB3YIOUINECS MHBAIMIHON KOJISCKOW, KOTOpble HE YTPAaTWJIM CHOCOOHOCTH XOOUTh U MOTYT
MEPEBUTATHCS C MIOMOIIBI0 KOCThUIEH, TPOCTH U T.M. KoNsicku OHM UCHONB3YIOT IS TOTO, YTOOBI
HSKOHOMUTB CHJIBI U OBICTpEE TIePEIBUTATHCS.

2.7.2. TlpaBuna 3THKeTa MpU OOLIEHUH C WHBAJIHIAMH, WMEIOIIUMH HapyIICHUS 3PEHUS WU
He3psuuMH - [Ipenaras cBoro MOMOIIb, HANIPaBISIMTE YEI0BEKa, HE CTUCKUBANTE €r0 PYKY, UIUTE
TaK, KaKk Bbl 00bIYHO Xo7uTe. He Hy»HO XBaTaTh CJIENOro 4yeioBeKa U TAIlIUTh €ro 3a CO0Oi.

- Onumure KpaTko, I1ie Bbl HaxoauTech. lIpenynpexaaiiTe o NMpensaTCTBUSAX: CTYNEHSX, JTyXKax,



sMax, HU3KUX MIPUTOJIOKAX, TPyOax M T.II.

- Ucnonp3yiiTe, eciii 3T0 yMECTHO, (hpa3bl, XapaKTepHU3yIOIIUe 3BYK, 3aax, paccTosHue. [lennrech
YBUJEHHBIM.

- Obpamaiitech ¢ co6akaMu-MOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAIIIHUMU KHUBOTHbIMH. He
KOMaHAyHTe, HE TPOTalTe U HE UTPANTE C COOAKOW MTOBOIBIPEM.

- Ecnu BbI coOMpaeTech 4uTaTh HE3pSIUEMY UEIOBEKY, CHadaja mnpeaynpeaure oo stoM. ['oBopure
HOpMaJIbHBIM TojiocoM. He mponyckaiite nHpopmaluio, eciiy Bac 006 3TOM He TOIPOCHT.

- Ecniu TO Ba)kHOE MUCHMO WM IOKYMEHT, HE HY)KHO JJIs YO€AUTEIbHOCTH J1aBaTh €ro NOTPOrarh.
[Ipu sTOM He 3aMeHsiiTe yTeHHE Mepecka3oM. Korma He3psAunid 4YenoBeK JOJHKEH MOIINUCATH
JOKYMEHT, MpounTaiiTe ero o0s3aTenbHO. VHBAIMAHOCTS HE OCBOOOXKIAET CIIENOrO YEJIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHOM JTOKYMEHTOM.

- Bcerna obGpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €CJIM OH Bac HE BUJAMT, a HE K €ro
3psiYEMY KOMITAaHbOHY.

- Bcernma HaseBaliTe ceOs W TPENCTABISHTE IPYTUX COOECEAHHWKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOUIMX. ECiM BBI XOTHUTE MOXKATh PYKY, CKaXXHTE 00 3TOM.

- Korna BbI mpeyiaraere He3psueMy YEJIOBEKY CECTh, HE yCa)KMBaWTE €ro, a HallpaBbT€ PYKY Ha
CIMHKY CTyJa WM NOJUIOKOTHUK. He BouTe 1o MOBEPXHOCTH €T0 PYKY, a 1aliTe eMy BO3MOKHOCTh
cBOOOZHO MOTporaTh npeaMeT. Eciu Bac MONpoCcuiiv MOMOoYb B3STh KaKOW-TO MPEIMET, HE CIEIyeT
TSHYTb KHCTb CJIENIOrO K MPeIMeTy U OpaTh €ro pykoil 3ToT mpeamer.

- Korga BbI oO1miaeTech ¢ rpyImnoi He3psSYuX JIFONIEH, He 3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIaeTech.

-He 3acraBmsiite Bamero coOeceqHMKa BellaTh B IYCTOTY: €CIM Bbl II€pEMEIIAETECh,
npenynpeautre ero. BrionHe HoOpMalbHO yHOTPEOISATH CIOBO «CMOTpETh». [l He3psyero
YeJI0BEKA ITO 03HAYAET

«BHUJIETH PyKaMn», 0CA3aTh.

- W30eraiite pacIuiblBYaTBIX OMpPENEICHUA UM HWHCTPYKLMH, KOTOpbIE OOBIYHO COMPOBOXKAAIOTCA
KecTaMmH, BbIpaxkeHH Bpoae «(CTakaH HaxXxoAHWTCS TJe-TO TaM Ha croie». Crapaiitech OBITh
TOYHBIMU: «CTakaH MOCEPEANHE CTOTIay.

- Ecniu BBI 3aMeTHIIM, YTO HE3PSIUMH YeNlOBEK COMIICS C MapuIpyTa, HE YIPaBIsHUTE €ro ABMKEHUEM
Ha PAacCTOSHUU, IOAOUIUTE U TIOMOTUTE BHIOPAThCS HA HY)KHBIN Iy Th.

- Ilpn cnycke wunm moabeMe MO CTyNEHbKaM BEIUTE HE3PSYEro MNEPIEHIUKYISIPHO K HUM.
Ilepensurasce, He nenaiTe peIBKOB, PE3KUX IBWKEHUN. [Ipy cONIPOBOXKACHUMN HE3PSAUYETO YEJIOBEKA
He 3aKJaJbIBaliTe pyKU Ha3aJ — 3TO HEYAOOHO.

2.7.3. IlpaBuna sTHKeTa MPU OOIMICHUH C MHBAIUIAMU, UIMEIOIIMMHU HapyIICHHE CIIyXa:

- PaszroBapuBas ¢ 4elI0BEKOM, y KOTOPOTO ILUIOXOH CIyX, CMOTPUTE NpsIMO Ha Hero. He 3areMusiiTe
CBOE JIMLIO M HE 3aropakMBaiTe €ro pykKamH, BOJIOCAMU WM KaKUMHU-TO mpeaMeraMmu. Bamr
co0eceTHHK I0JKEH MMETh BO3MOXKHOCTD CJIEANTH 32 BBIPAKCHHEM BaILIETo JIUIIA.

- CyuiecTByeT HECKOJIBKO THUIIOB M CTENEHEeW IIyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0oB OOIIEHUS € JIFOIbMHU, KOTOPbIE TUIOXO CIbIIAT. Ecu BbI HE 3HaeTe, KaKOW MPenrnovYecTb,
CIIPOCHUTE Y HUX.

- Hekotoppble moan MOTyT ciblllaTh, HO BOCIIPUHUMAIOT OTJENbHbBIE 3BYKH HENPaBUIbHO. B aTOM
cllydae ToBopuTe 0ojiee IPOMKO M YeTKO, Mojdupas MOAXOAAIIUN ypoBeHb. B mpyrom ciydae
MOHAZAOONUTCSA JIMIIb CHU3UTH BBICOTY T0J0Ca, TaK KaK 4YeJIOBEK YTPaTHJ CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- YtoOb! TpuBIIEYs BHUMAHKUE YEIOBEKA, KOTOPBIN TJIOXO CIBIIIAT, HA30BUTE €ro 1no uMeHu. Ecimu
OTBETA HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA WUJIU K€ IIOMAXaTh PyKOW. - [OBOpHUTE SICHO U POBHO.
He HyxHO n3nuuniHe noxyepkuBarb 4To-T0. Kpruarh, 0COOEHHO B yX0, TOXKE HE HAJO.

- Eciu Bac mpocaT NOBTOPUTH YTO-TO, MOMpPOOyiiTe mnepedpa3upoBaTh CBOE MpPeIOKEHUE.
Hcnonb3yiiTe )KeCThI.

- Y6enutech, 4To Bac NoHsuM. He cTecHsiTech CPOCHUTD, MOHSUT JIM BaC COOECEIHUK.

- Ecnn BBI cooO1iaere uHpOpMaIuio, KOTopas BKIIOYaeT B ceOs HOMEp, TEXHUYECKUHM WK Jpyron
CJIOJKHBIM TEPMUH, aJjpec, HAHUILUTE €€, COOOIIUTE MO PaKCy WIH IEKTPOHHOMN MOYTE WU JIFOOBIM
JPYTUM CIIOCOOOM, HO TaK, YTOObI OHa OblJIa TOYHO MOHSATA.

- Ecnu cymecTByroT TpyAHOCTH TNpH YCTHOM OOIIEHWH, CIpOCUTE, HE OyaeT U Mpolle



MepenHChIBaThCS.

- He 3a0siBaiiTe 0 cpene, koTopasi Bac OKpy»aeT. B OONbIIMX WM MHOTONIOIHBIX MOMEIICHHIX
TPYAHO OOLIATHCS C JIIOIBMH, KOTOPbIE TUIOXO CIBIMIAT. SIpKOe COJHIIE MM TeHb TOXXE MOTYT OBbITh
O6apbepamu. - OYeHb YacTO TIIyXUE JIFOIU HCIIONB3YIOT SI3BIK KecToB. Ecim BeI oOmiaerech depes
nepeBoJurKa, He 3alyapre, 4TO 0Opamarbcs Halo HEMOCPEACTBEHHO K COOECeHHUKY, a He K
MIEPEBOAUHUKY.

- He Bce mroau, KOTOpBIE MJI0XO CIBILIAT, MOTYT YUTATh 0 Ty0am. Bam mydie Bcero cnpocuts 00
9TOM IpH mepBoi BcTpede. Ecnu Bam cobeceqHUK 00MagaeT 3TUM HaBBIKOM, HY)XKHO COOJIONATh
HECKOJIbKO BayKHBIX ITpaBwil. [IoMHHTE, UTO TOJIBKO TP U3 JECATH CIIOB XOPOILIO IPOYUTHIBAIOTCS. -
HyxHo cMmoTperh B MO cOOECEHUKY M TOBOPHUTH SICHO M MEAJIEHHO, UCIOJIb30BaTh MPOCTHIE
¢bpa3bl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO ncrnonb30BaTh BeIpaKEHHE JIUIA, )KECTHI, TEIOJBI)KEHHS, €CIIM XOTUTE NOAUYEPKHYTh WIN
MIPOSICHUTH CMBICJ CKa3aHHOTO.

2.7.4. llpaBuia »THKeTa NpU OOIIEHUH C WHBAIWAAMHU, MUMEIOUIUMH 3aJIepKKy B Pa3BUTHH U
po0IeMbl OOLIIEHHS, YMCTBEHHbIE HAPYIIEHUS

- Mcnonb3yiTe JOCTYIHBIN SA3bIK, BBIPAXKaNTECh TOYHO U 110 JEIY.

- U36eraiiTe clOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHHIA, €CIIA TOJBKO BBl HE YBEPEHBI B TOM,
YTO Ball cCOOECEAHUK C HUMH 3HAKOM.

- Ucxonure U3 TOro, 4TO B3POCIIBIM YEJIOBEK C 3aI€PKKOU B PA3BUTUH UMEET TAKOU K€ OIIBIT, KaK U
a000M  apyrod B3poCHbId  uYeloBeK. Eciu HEoO0XoauMo, HCIONB3YHTE WILIIOCTPALUA WK
¢dororpaduu. bynere roroBbl HOBTOPUTH HECKOJBKO pa3. He cnaBaiiTech, eciu Bac ¢ MEpBOTO pasa
HE MOHIN.

- OOpamaiitech ¢ 4eJIOBEKOM C MPOOJIeMaMu Pa3BUTHS TOYHO TaK e, KaK BbI ObI 00paImaimnch ¢
mo0bM apyruM. B Gecene oOcyxaaiite Te e TeMbl, KaKue Bbl 00CY)KJaeTe C JIPYTMMH JIFOIbMHU.
Hanpumep, mianbl Ha BBIXOIHBIE, OTITYCK, IIOT0/1a, TOCIEIHUE COOBITHSI.

- OGparmiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- [lomHHUTE, YTO JHONU C 33AEPKKON B Pa3BUTHH JAEECIOCOOHBI U MOTYT IOJIUCHIBATh JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COMIACHE HA MEAUIIMHCKYIO IOMOILb U T.1.

2.7.5. IlpaBuiia 3THKeTa MPHU OOIIEHUN C MHBAJIUJAMH, UMEIOIIMMHU IICUXUYECKHUE HAPYIICHHUS:

- [Icuxuueckue HapylleHUs — HE TO € caMoe, 4TOo IMpoOieMbl B pasButuu. Jlogu c
NCUXUYECKUMU MpoOieMaMd MOTYT MCIBITBIBaTH  3MOLIMOHAJBHBIE  PACCTPOMCTBA MU
3aMeNIaTeIbCTBO, OCIOKHSIIONIUE UX KU3Hb. Y HUX CBOW 0COOBIM U M3MEHYMBBIA B3IVIS HA MUD.

- He Hago nymarb, 4TO JIOAM C NCUXMYECKUMH HapyIIEHUSMH OO0S3aTeIbHO HYXKIAIOTCS B
JIOTIOJIHUTEJILHOM TIOMOILY U CHELIMAIbHOM OOpaIleHUH.

- ObpataiiTech C JTIOIbMU C IICUXHUYECKUMHU HapyIIEHUSIMU Kak ¢ JUYHOCTAMHU. He Hy)XHO nenarb
MIPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAaHUM OIbITAa OOIIEHHUS C JPYTMMH JIIOIABMU C TakoW e
(hopMOii HHBAJIMTHOCTH.

- He cnenyer mymarb, 4TO JIOAM C NCUXUYECKUMM HapylIEHUsMH Oosee APYIMX CKIOHHBI K
HacwiInio. D10 MuQ. Eciau Bl qpyxento0Hbl, OHU OyayT 4yBCTBOBATh C€0s CIIOKOWMHO.

- HeBepHo, 4TO IO C NCUXUYECKUMH HAPYIIEHUSIMU UMEIOT ITPOOJIEMbl B TOHUMAHNUU UM HUXKE
10 YPOBHIO MHTEJIJIEKTA, YeM OOJIBLIIMHCTBO JIFOJCH.

- Ecniu yenoBek, nmeromuii NCUXUYecKue HapylIeHUs, pacCTPOEH, CHPOCUTE €ro CIIOKOIHO, 4To
BbI MOXKETE C/EJIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4elloBEKOM, MMEIOIIUM ICUXMUYECKUE HapyLIeHMs, Jake €ClIM y Bac ecTb
JUISL 3TOTO OCHOBAHUS.

2.7.6. IlpaBuiia 3TUKETA MPH OOLIEHUN C UHBAJIM/OM, UCIIBITHIBAIOLINM 3aTPYAHEHUS B peun

- He urnopupyiite nonei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY UTO IIOHATH UX B BAIIMX MHTEpPECaX.
- He mnepebuBaiiTe u He mNONpaBisiiiTe YeNOBEKa, KOTOPbHI HCIBITHIBAET TPYIHOCTH B PEYH.
HaumnnaiiTe roBOpUTH TOJIBKO TOT/IA, KO yOeTUTECh, YTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

- He neltaiitech yckopuTh pasroBop. byapre rotoBel K TOMY, YTO Pa3rOBOpP C YEIOBEKOM C
3aTPYAHEHHOM peYbi0 3aliMET y Bac OoJbllie BpeMeHU. Eciii BBl CrienmuTe, JIydiie, W3BUHUBIIHUCS,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYro€ BpeMsl.

- CMmotpuTe B TUII0 cOOECETHUKY, IOAJIEPKUBATE BU3yalbHbIM KOHTAKT. OTHaiiTe 3TOM Oecere Bce



Ballle BHUMAHHUE.

- He mymaiite, 4TO 3aTpylHEHUS B PEYM — ITOKA3aTEJIb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

- Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPbIe TPEOYIOT KOPOTKHX OTBETOB MIIM KHBKA.

- He nputBOpsiiTech, eciiv Bbl HE MOHAIM, YTO BaM cKka3zainu. He crecHsitecs nepecnpocuts. Ecinun
BaM CHOBa HE YJAJOCh IOHATH, MOMNPOCHTE IMPOU3HECTH CJIOBO B 0Oojiee MEIJIEHHOM TeMIIE,
BO3MOXKHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, 4TO 4eJIOBEKY C HAPYLIEHHOHN peublo TOXKe HY)KHO BbIcKa3arhcs. He nmepeOuBaiite
€ro U He nojasigiiTe. He ToponuTe roBopsiero.

- Ecau y Bac BO3HHMKAlOT NpoOjemMbl B OOLIEHHWH, CIPOCHTE, HE XOYeT JIM Ball COOECETHHK
HCIIOJIb30BaTh IPYroil crnocod - HanMcaTh, Hale4aTaTh.
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